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MW First Day | ®% &

09:00

10:20

10:30

11:00

11:00

12:30

CIXIEX=27]7] HM=d Y, 21217 21712712
Healthcare Industry

& Insight(HIl) M| . .
Opportunity or a Crisis?
[(ZH] OIE3| (SYtistn QREEY F 2=z/Y, o=)
[Chair] Lee Chul Hee (President & CEO, Chung-Ang University Healthcare System,

Korea)

O|7| & (to|=3Ql CEO/CTO, o)

Lee Ki Won (CEQ/CTO, Ybrain Inc., Korea)

ol (A ZQAECHT N CIX|EAAFH At =28, oF=)

Han Young Min (Assistant Director, Digital Health Devices, Ministry of Food and Drug

Is Digital Therapeutics Entering the Healthcare System an

Safety, Korea)

MME (BAMCHet o|atchst offdofstud fus, oh=)

Shin Jae Yong (Associate Professor, Dept. of Preventive Medicine, Yonsei University
College of Medicine, Korea)

TS @otol ThE, o)

Kim Jin Woo (CEO, HAIILIO, Korea)

AU (eojfEE THEOHAHEE 7, o=)

Kyoung Dae Sung (Vice President, Strategic Marketing Team, Hanmi Pharm. Co., Ltd.,
Korea)

7H%14} . Opening Ceremony

012 ME HASOA s WM MY
Competitiveness and Innovation Strategies of Best Hospitals in
USA

[EHE] ohRAztE HEREAT| (IHYAAY ZA, EE)

[Chair] Jaroslaw Fedorowski (Treasurer, International Hospital Federation, Poland)
Hole 2z|yol 43 "y M

e g

Keynote Speeches

Mayo Clinic’'s Growth and Innovation Strategies

DY oAFY (MoleIaeld AHWME |E, 0/=)
Jorge Pascual (President, Mayo Clinic International, USA)
S SUE F2|HQ XHH il 23t - ol HAM MH

Cleveland Clinic's Culture of Continuous Innovation — Healthcare Innovation in Practice
= 23 (FE|2HESEY AlL0f C|3H, O|=)

Joe Sweet (Senior Director, Cleveland Clinic International, USA)

A|E 2 Ato|Lto] HRo =2 ¥ HMEra}; H|H

Recent Innovation Strategy and the Vision of Cedars-Sinai Medical Center

Sl Ske (AMEAAROILIO[H A QIHWAME |, O=)

Heitham Hassoun (Chief Executive, International, USA)
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12:30
~ M . Luncheon
14:00

=ZH 1 H4ESEEE M o|HiE E27P

o
Forum 1 s the Tertiary Hospital System Being Effective?
(= A8 (=dgtidtn SYo e EYHY, ot=)

[Chair] Shin Eung Jin (Special Director, Soon Chun Hyang University Medical Center,

Korea)
YdaSEEH Hze HEHY HESM HY HE
Critical Review of Tertiary Hospital System and Its Role
(2] &4 (FMthetn 2H0stA o2 ZFstt 4, ofF)
Jang Suk Yong (Professor, Department of Healthcare Management,
Yonsei University Graduate School of Public Health, Korea)
RES (bt HR HAY, =)
Oh Kyung Seung (Hospital Director, Kosin University Gospel Hospital, Korea)
TG (rEEten JEHEYR R Y, ot=)
Jeong Jin Young (Medical Director, The Catholic University of Korea St. Vincent's
Hospital, Korea)
7OIY (CHotH YD EHRRE, ot=)
Yoo In Sang (Director of Health Insurance, Korean Hospital Association, Korea)
TIEE 1 Hole=ely & S2=HEIEH
Parallel Session 1 Mayo Clinic & Cleveland Clinic
(=] HeF (dEMSER /T &=)
14:00 [Chair] Park Seung Woo (President & CEO, Samsung Medical Center, Korea)
Hol2Z2|H2| M2 EMR T35 At
15:30 Implementation of a New Electronic Medical Record at Mayo Clinic
D29 mAFY moleSald AHUWAE AT, 0l=)
Jorge Pascual (President, Mayo Clinic International, USA)
HolE2|He| MTIHQ HE X|& : B2 D2t FF5&A g HI
Advanced Care at Home : The Future of Hospitals and High-Acuity Care Delivery
00| 2 OtLjobx| (Ho|RSa|Y S22\t WK, 0]
Michael Maniaci (Medical Director, Mayo Clinic Florida, USA)
=CER=E SRR TIPVEN-TRTE J- TR SERETN
An Integrated International System - Vision & Approach
z= 23 (2eledES2lY AL 0 CEE, O=)
Joe Sweet (Senior Director, Cleveland Clinic International, USA)
g2|BUC I Yol BRSY o=2HY
Cleveland Clinic's Human(e) Experience
T 2T (SCsHESeY SR EedE 2AHT, 0=)
Judith Wolfe (Associate Chief Experience Officer, Cleveland Clinic, USA)
g E 2 g R etaa| ot C|X|2Ee| THE

Parallel Session 2 The Management of Chronic Disease Using Digital Technologies
(ZHE] 44 (oK E3{a X|HRY HRAFY, ot=)
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[Chair] Kim Sang Il (President, H Plus Yangji General Hospital, Korea)
THEY X|2OoflM CIX|REA0| K|
The Value of Digital Health in Homecare Therapy

TBD (Baxter, $t=)
717t A7 0] Digital Front Door T+ ¢t

Kakao Healthcare Digital Front Door Strategy
i (B77ILALA O DTE O, ¢h=)

Oh Chae Soo (Director, Digital Transformation, Kakao Healthcare, Korea)
QHEEE 22 E fIT QJA-EXIZE CIX|” HYEE Ao

Healthcare Provider Based Connected Care of Chronic Disease Care

ZY HEENYR Med2ER WeHWar d, o)

Cho Jae Hyoung (Professor, Internal Medicine, Endocrinology, Catholic Univ. of Korea
Seoul St. Mary’s Hospital, Korea)

ZUEE 3 Ll RS2 M22 4o e

Parallel Session 3 Competitiveness and Innovation Strategies of Hospitals in Korea
(Y] E25 (SRS nE Y, =)

[Chair] Nam Woo Dong (President, Kangwon National University Hospital, Korea)
MAZ| 2| O|CHEHSWH 2 E Rl Z1E

How to Build Ewha Aorta and Vascular Hospital?

SHE (OleoiAtiistn M2 HEgH8R el uy, o)

Song Suk Won (Professor, Cardiovascular Surgery, Ewha Womans University Seoul
Hospital, Korea)

SUXX R HE 7Y

Yonsei Heavy lon Therapy Center

=3 (PMYEH ATt u=, oh=)

Koom Woong Sub (Professor, Department of Radiation Oncology, Yonsei Cancer
Center, Korea)

Ho| ¥ Yoz W NI MY

Hospital Development Strategy through Recruitment of Experts

AR (HAHR N2RAT, o=

Shin Hyuk Jai (Vice President, Myongji Hospital, Korea)

ZALE 4 MH[A C|xtelel ME2R B

Parallel Session 4 The New Trends in Service Design

[(ZHE] 783 (0|20l Xtilstn QR E2EH & 2= Y, ot=)

[Chair] Ryu Kyung Ha (President, Ewha Womans University Medical Center, Korea)
ZYHOIEHE &8% 3 MH[AC|XHQI

Hospital Service Design Using Experience Data

AH0 (nfstmolR Y 7| CIRIOIME AR, o)

Choi Jung Min (Deputy Department Head, K-Inno Design Center, Korea University
Medicine, Korea)

MH|A CIxelel 22 e - Hio|EE|ur ZHE2(of

The New Trends in Service Design — Biophilic and Planterior

Updated on March 28, 2024 -4 -



, ll| The 15" Korea Healthcare Congress 2024 Korean Hospital Asseciation

el April 11-12, 2024 13- 14F Hyundai Bldg. 15 Mapo-daera,
1|l hitpyhwwew koreahealthcarecor gress.con Wi qu. 3 ul, Korea ( a
— Tol. +82.705-9200 | Fax. +82-2.705-9249
v
FUO (BRER SASEAH HEHY, ot=)
Ryu Jin Sun (Director, Center of Patient Empathy, Myongji Hospital, Korea)
AYH0|E(t He HUCHY ma| S2M MY
Experience Data and Hospital Brand Experience Management Solution Strategy
Ot (@OO|C|O[ =7 CHEO[A, Bt=)
Ahn Jin Ho (CEQ, ID Innolab Co., Ltd., Korea)

otiS & B ofEAH F0{0F StLt

3 2
How Can We Solve the Issue about the Policy of Increase in

Forum 2 . ..
Medical School Admission Quota

FY] 824 (RS AREEY F 9RAY, o)

[Chair] Yoon Eul Sik (President, Korea University Medicine, Korea)

HEY (MEUstuEd SSTEHH W ot

Kwon Yong Jin (Associate Professor, Public Healthcare Center, Seoul National
University Hospital, Korea)

Z50 (AHFAAQZY A, o)

D ES o By, 2
Cho Seung Yeon (President, Incheon Metropolitan City, Korea)

o7 (MEt=tnE Ydfalst ne, ot=)

Howard Lee (Professor, Department of Clinical Pharmacology and Therapeutics, Seoul
National University Hospital, Korea)

BE (SMOietn olntoist ofgelstud W=, ot=)

Kim Chang Soo (Professor, Preventive Medicine, Yonsei University College of Medicine,

Korea)
FE M (nejtistu o|ntrhst olelZstud Hou=, ot

16:00 Ahn Duck Sun (Professor Emeritus, Department of Medical Humanities, Korea

& University, Korea)

730 EIUE 5 WYE AIE 53 CIXIY WAl Fg
Parallel Session 5 The Evolution of Digital Health with Generative Al
] S5 Y (SOt WA, 33
[Chair] Park Seung Il (President, Asan Medical Center, Korea)
YAAHO MHlA 2of WHH Al S ot
Implementing Generative Al in Digital Healthcare Service
4o (&7t e, ot=)
Kim Young In (CEO, Gazilab Inc, Korea)
Hojto{ 2 wLm)t AAA o2 oj2y
How Large Language Models Can Shape the Future in Healthcare
= HEY (FENMH 2R E MY, €2)
Joe Ledsam (Google Health Lead, Google Japan, Japan)
Generative AI7l HA|3t= 2|2 FOFC| New Digital Experience
New Digital Experiences in Healthcare with Generative Al
MR (OO]ARATE ZRAYE A07|2QY, o)
Shin Yong Nyuo (National Tech Officier, Public Sector, Microsoft, Korea)
T E 6 [Zt=] A2AFA| 0 CjHe AL, k=2 Dj2jE HYSICt

Parallel Session 6 [Nursing] The Age of Healthcare’s Great Transition, Looking at
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the Future of Nursing
(ZHE] ot (RUZAE] 2, o)
[Chair] Han Soo Young (President, Korean Hospital Nurses Association, Korea)
YAA|Of CHHE AlCH, WE|o|E| QAareio| oj2
The Age of Healthcare's Great Transition, the Future of Big Data Clinical Research
Olsg (MZBNSD ot L4, 33
Lee Seung Won (Associate Professor, School of Medicine, Sungkyunkwan University,
Korea)
WA O ChHE AL, YNZHS AL} Tpst7|&ate| Bhet
The Age of Healthcare’s Great Transition, Clinical Nursing Research and Meeting with
Science and Technology
S0 (ZSMSHSUEH Extts
N

m

| EIX}
oo,

1]
rok

=)

Department, Seoul National University Bundang

—

Song Young Ae (Director, ICU Nursin

(e}

Hospital, Korea)

dAAHOf CHHE A, PLLB A HY

The Age of Healthcare's Great Transition, the Role of a Clinical Nurse

430| (cHaEtistud S HMEME THEZE, ob=)

Kim Young Mi (Project Manager, Command Center, Hallym University Sacred Heart
Hospital, Korea)

=ToeE 7 HE OHAY HEAICH, of2A cHSsHOF St

Parallel Session 7 The Heyday of Hospital Marketing, How to Cope with It
ZHE] 7o TS0 Ed )Y, =)

[Chair] Yu Hee Chul (President & CEO, Jeonbuk National University Hospital, Korea)
oj2f ol=E <le OHAIE 7I™Wat 32|00lE|E HEf

Intelligent Hospital Marketing Tools and Creatives

OlX|% (EMOIX THE, o)

Lee Ji Soo (Founder&CEO, HealSage Corp., Korea)

ojcjof HEAICHe| E OHAH Y

Hospital Marketing on Media Shift Era

O|’d% (ZZ|OtH[T|H O] CHEO|A}, Bh=)

Lee Seong Ju (CEO, Koreamedicare Inc., Korea)

TS0

Google Marketing

otofld (®IRIG I E Chi, oh=)

Han Ye Sung (CEO, FINDAPATTERN, Korea)

I E 8 AFAR|7L o|z Ao EX|= 3pA|

Parallel Session 8 The Aged Society and Challenges to the Healthcare Industry
(ZHE] dE (MEtidundd /Y, =)

[Chair] Kim Young Tae (President & CEO, Seoul National University Hospital,
Korea)

oj2f 200 st AEEH FHo|zh?

What Is the Humanities Approach Required for Future Healthcare?

Updated on March 28, 2024 -6 -
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—

Song Whan Bhum (Vice Dean, Institute on Aging, Korea University, Korea)
AlLlof #lof B AlL|o] 5t2F HY

Korea Senior Care Facility Operation & Development

HAE @A Hix, ot=)

Park Jae Byeong (CEO, CAREDOC Inc., Korea)
ZNPHAZ| 20| A= H

How Japan Live in a Super-Aged Society
d8E @AOHMHERY BHES EBC CHEO|AL, Th=)
Kim Woong Chull (CEO, Economic Broadcasting Company EBC, Korea)
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09:00

10:30

11:00

12:30

12:30

14:00

14:00

15:30

B ORAlOF ME HEABON s HAl MY
H
= . Competitiveness and Innovation Strategies of Best Hospitals in
Plenary Session .
Asia
[ZHE] 20 & (OFA[OHERAAY 2T, 22| 0|A0}
[Chair] Kuljit Singh (President, Asian Hospital Federation, Malaysia)
3719832 =2 &4 ™A H|H™
Recent Innovation Strategy and the Vision of Chang Gung Memorial Hospital
Xz M (Y2 Y YA, oy
Chien-Tzung Chen (Superintendent, Linkou Chang Gung Memorial Hospital, Taiwan)
WE= Helo| 22 N Meu H|H
Recent Innovation Strategy and the Vision of Raffles Hospital
282 HB=YY OAY, YItER)
Choon Yong Loo (Executive Chairman, Raffles Medical Group Ltd, Singapore)
OfE= Bl %2 i M} HIH
Recent Innovation Strategy and the Vision of Apollo Hospitals Group
Ot=& Al (OFZ=E@ OF HClZE D3, k)
Anupam Sibal (Group Medical Director, Apollo Hospitals, India)
—— 32 0|2 oty FHOHETL Cl2NY HEE
Is the Korean Healthcare System Collapsing? A Debate on

Panel Discussion
Healthcare Reform

[x|,7<|-] UHE= (7<A-IOIE 0|_“_'|E7|X|-/if~'|° i’)
[Chair] Kim Chul Joong (Health Editor Ch|ef/Ed|tor|aI Writer, Chosun Daily Newspaper
News Room, Korea)

ST (2HSD SYol2Y SUAUT,

rot

=

Shin Eung Jin (Special Director, Soon Chun Hyang University Medical Center, Korea)
SMZE (Rafstn AT 2 najtistn oatiet ofgolstnd ma 332
Yoon Seok Jun (Dean/Professor, Department of Preventive Medicine, Korea University,
Korea)

YUE CFHOSD olatcist olgolstma 2ns, 3=

Jung Jae Hun (Assosiate Professor, Preventive Medicine, Gachon University College of
Medicine, Korea)

Hiols (2HSHRHY HIAR 5HT)

Park In Ho (Director, Mokpo Hankook Hospital, Korea)
HEAA (BEHEXE BEHOIZYA I, stz

#H™ .« Luncheon

B4o|2o| Y7I UH MY st Cfny

H=1 =10

=3 3

Crisis in Essential Medical Care and Measures to Alleviate Legal
Forum 3

Liability
[Z}R) HMEE (SYOstnE e HAR st

[Chair] Kwon Jeong Taik (Director General, Chung Ang University Hospital, Korea)

Updated on March 28, 2024 -8 -
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Crisis in Essential Medical Care and Measures to Alleviate Legal Liability
[2H] SES (SHROfSD oTiTist oBAlgostmY S, )

Park Hyoung Wook (Professor, Department of Social Medicine, College of Medicine,

————

4

Dankook University, Korea)

HER (HEHO NS HEHSAL 32

Hyun Doo Ryoon (President, Seseung LLC, Korea)

P2 (Al o| eSS M= ©ROIAL =)

Jeon Seong Hun (Executive Board Member, Legal Affairs, Korean Medical Association
Medical Indemnity Mutuals, Korea)

T (HZARIEEAR S DA, oh=)

You Hwa Jin (Lawyer, You&Law Law Office, Korea)

EIEE 9 2uEe 7|5 gl M2 24
Parallel Session 9 The Expansion of Functions in Long-term Care Hospitals

FE) 7Y% (RYSYolzY AT, 33
[Chair] Ju Young Su (President & CEO, National Medical Center, Korea)
28| x|%o| X|Six

Our Community Rehabilitation
77|32 EfLb7E (RACHE A O[AE, €2)

Yukiko Tanaka (Chief Director, Medical Corporation Taiseikai Uchida Hospital, Japan)
g Xzo M Yol NSt ALR|oM olaf Fofielo CiE FEHel HI

Revolutionizing Rehabilitation Practicing and Management : A Comprehensive
Approach to Elderly and Disabled Care in Japan's Aging Society
LIRE 2Xt7| (ZI0[=22[7[3E - oA, €2)

Naoto Ozaki (Doctor, Medical Corporation Jinseikai, Japan)
y7tm2o| AMCie Y

Step-down Hospital in Singapore
SE|AEH ¥ (HIEETEHY A|L0] HEEHE HIEE)

Christopher Cheng (Senior Consultant, Singapore General Hospital, Singapore)
A E 10 CIX|2ACHe| BAR2AHE

Parallel Session 10 Hospital Management Strategy in Digital Era
[(ZHE] dge (Zaltstd R REE 4 dtidtn g/, ot=)

[Chair] Kim Sung Wan (Vice President for Medical Affairs, Kyung Hee University/

President, Kyung Hee University Healthcare System, Korea)
CIXtOl WS S8 ADEHY 7%

Building a Smart Hospital Through Design Thinking

IEIQY (ROIMEBAME CIX O RAAME AT, )

Park Jin Young (Director, Center for Digital Health, Yongin Severance Hospital, Korea)
CIXg Hael 71 oe s |

Preparing for the Long Journey of Digital Transformation

SHEIA (AHMSEA O[T, ot=)

Park Jin Sik (Chairman of the Board, Sejong General Hospital, Korea)

Updated on March 28, 2024 -9 -
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’ V' The 15" Ko

HelZgHeo =z Mo| C|X|E7|&
Digital Technology as a Hospital Management Strategy
A (M HDL E, ot=)
Sung Man Suk (CEO, ELIO&Company, Korea)
RIEEE] Ro2d R 2a|o| C|x|E Teta s}

=IHEE 11 . .. .
[Health Information] Digital Transformation of Health

Parallel Session 11 .
Information Management

[ZHE] 288 (HStEHo 2B MY HASRYEALL &7, oF=)

[Chair] Kang Sung Hong (Director, Health Information Management Institute, Korean
Health Information Management Association, Korea)

HHo|lzdBae| CIX|ZEMA=MH O TE - I2| ARE S22

Strategy of Digital Transformation in Health Information Management

o2 (RS Ectn RE st 2u, o)

Kim Yea Eun (Assistant Professor, Dept. of Health Care Management, Catholic
University of Busan, Korea)

WEE AIS 28T B AY A AL o F 2 A

Development of Hospital Mortality and Length of Stay Prediction Model Using
Generative Al

MES (RSE BARE RS @S, o)

Park Jong Ho (Professor, Department of Health and Medical Information, Daegu
University, Korea)

MGPTSL RS UBH HAE 24

Text Analysis with ChatGPT and R

A (OFFCfstmol e S| RYTO[HME FYIIAL B

Byun Sang Il (Staff Engineer, Medical Big Data Center, Ajou University Hospital, Korea)
sSoE 12 [BY] ozt CiHetar A SYMH[2o Hu

. [Nutrition] Quantum Jump of Nutrition Services in the Era of
Parallel Session 12

Great Healthcare Transformation
(=] 48 (Mt SAInt g, o)
[Chair] Lim Jeong Hyun (Director, Food Service and Nutrition Care, Seoul National
University Hospital, Korea)
HHBAMHAE SS{W ojgstd mj2{Cre| Hal
Insight into Changes in the Medical Environment Surrounding Hospital Food Services
SR (PSS n BEHozEd st AT u, ob=)
Park Byeung Tae (Research Professor, Graduate School of Public Health & Healthcare
Management, The Catholic University of Korea, Korea)
REE YL FYQ MHE HOIg: SLuga S| M= Tf2{Ch
Embracing the Era of Personalized Precision Nutrition : A New Paradigm in Nutrition
Education and Intervention
997 (FCiEn ostE YL ne, B
Park Yoo Kyoung (Professor, Dept. of Medical Nutrition, Kyung Hee University, Korea)

o WERE 9B FYT2| H2M

Updated on March 28, 2024 - 10 -
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Nutritional Management for Cancer Survivors Starting over After Treatment
A4 (FUYHH YYFYNT, 3
Kim So Young (Department Manager, Department of Clinical Nutrition, National
Cancer Center, Korea)
AL+ HEzo at abx|

X3 4
The Current Status and Challenge of Residency Training

Forum 4
Program

[(ZHE] M8 (R EYME AY, o=
[Chair] Seo Hong Gwan (President, National Cancer Center, Korea)
HMBo| £ AN wor
Residency Training Program Improvement
[2H] OIZE (AXMCHetm o|ntoist Hous, oh=)
Lee Jong Tae (Professor Emeritus, Inje University College of Medicine, Korea)
O|i% (sEUstuE e oy olst W=, oh=)
Lee Sun Woo (Professor, Psychiatry, Chungnam National Hospital, Korea)
OOl (22qofistul ofutchst ofstuFstuld u=, oh=)
Lee Young Mee (Professor, Medical Education, Korea University College of Medicine,
Korea)
48 (tEEtietn onttst Sg2lstud =, o)
Kim Young Min (Professor, Department of Emergency Medicine, The Catholic
University of Korea College of Medicine, Korea)
=2F (YHCHetn LAMHR JOFE|ALOE D, ol
Yoon Bo Young (Professor, Division of Rheumatology, Department of Internal
Medicine, Inje University llsan Paik Hospital, Korea)
=AEE 13 FHEG 2171 M HRe| A&
16:00  Parallel Session 13  The Role of HR in a Hospital Entangled with Challenges
[ZHE] Of B (Qlsitistno|z Rl oRREETY A 2=/, o)
[Chair] Lee Tack (President & CEO, Inha Univ. Medical Center, Korea)
37| "HH7|2e| datae| HE
A Period of Economic Stagnation, Performance Management Strategy
2aE GHRMYNIAE GEO|A, 32
Ryu Lang Do (President, Korea Performance Coaching Association, Korea)
Aol S2{MQl HE, siES HAISt= HRe| g
Hospitals Faced with Conundrums : What HR Needs to Do to Provide Solutions
d43d (ENAY Che, ot=)
Kim Jong Nam (CEO, Culture Engine, Korea)
DS FH|sts Aas

17:30

Competency Education for Preparing the Future

SHRE (A SMSER ATNEE EE, o)

Han Sang Man (Team Leader, HRD Team, Samsung Medical Center, Korea)
ZILE 14 [EHARZEZ] CIXE A2AI0 AlC], 2 HARZEZ A A&

Parallel Session 14 [Medical Insurance Review] The Age of Digital Healthcare, Role

Updated on March 28, 2024 - 11 -
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of Medical Insurance Review Nurses
[ZHEH O|58] (R AAZtZALS| 3|FE, o)

[Chair] Lee Seung Hae (President, Medical Insurance Review Nurses Association, Korea)
HEMAIEA 225 THE T HIHAAT

A Study on the Evaluation System for Improving the Job Competency of Medical

http fewaw koreahealtheare conqress. cor

) |
T

v

Insurance Review Casemanager

AR (MAsty Ztostar fus, o)

Kim Ji Hyun (Associated Professor, School of Nursing, Baekseok University, Korea)
Ojafy YT2ERAC YA L

A Future Cancer Hospital's Medical Insurance Review Direction

d=9 (Et=dgtstun gl = H[HA b, of=)

Kim Bog Hee (Manager, Medical Insurance Review Department, Chonnam University
Hwasun Hospital, Korea)

HIOIE{ 7| B AL XL} Oj2f

The Present and Future of Health Insurance Review Based on Database

50| (r2Eddn 2EE2ER HEUzAE Y, =)

Hwang Song Yi (Team Leader, Casemanagement Team, Eunpyeong St. Mary’s Hospital,
Korea)

=atgRE 15 EXrFEYoL dgat aN|

— 1

=}

Parallel Session 15 Current Status and Challenge in Patient Experience Evaluation
(=] 0|EE (eHYistnEd HY, ot=)

[Chair] Yi Hyeong Joong (Director, Hanyang University Seoul Hospital, Korea)
EXFEYI oig U g2 A

Current Status of Patient Experience Assessment and Future Plans

ool (HEESYAIEIIY Botaeld 4, =)

An Mi Ra (Director General, Quality Assessment Management Department, Health

Insurance Review & Assessment Service, Korea)
2o A SXEFEEIIER

For Us, What Is Patient Experience Assessment
o2t (2lotostnE @ ME|AHMUE BE, ot=)
Kim Mi Ran (Team Leader, Team of Service Innovation, Inha University Hospital,

Korea)
EXE Sl SxtFdd gt wad N

Discussion for Patient Experience Evaluation to Realize Patient-centeredness
4o ®E2A0|= THE, o)

Kim Min Jung (CEO, Healthwise Co., Ltd., Korea)
TUEE 16 HAARO| M2 3

Parallel Session 16 The New Trends in Hospital Architecture
[ZtE] Ols2 (EFSAtietud Y HAF, ot=)

[Chair] Lee Seung Hoon (Director, Uijeongbu Eulji University Medical Center , Korea)
QtHst HEl vs X g3 7t CIXtQl

Safe Hospital vs. Healing Space Design
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Lee Hyun Jin (Associate Professor, Medical Space Design & Management, Konyang
University, Korea)

LA Altjel 27+ c|xtel

Space Design in the Wellness Era

RS @222 HE, ot=)

Jung Ji Youn (CEO, BRIQUE Company, Korea)

AZ77) gtEE )3 HY

The Future Hospital by Architects

S (UL TUUSAARA HO|QUARR 28T 313)

Park Hyuk Soo (Senior Principal, Bio Healthcare Design Studio, Samoo Architects &
Engineers, Korea)
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